
 

Third Thursday Education Series 

 

When? June 19, 2014 from 3pm-4pm (Eastern Time) 
 
Where? Pull up a seat in your most comfortable chair! 

Materials will be sent ahead of time for this teleconference! 
 
What? Effective Communication and Counseling Techniques 

Presented by: Emily Collingham, MA, LGPC, NCC  

 
Bio: Emily Collingham received her Bachelor of Science degree in 
Psychology/Criminal Justice (University of Maryland) in 2007 and her Master of Arts 
degree in Community Counseling (Argosy University) in 2012. Emily currently works 
as an outpatient mental health therapist providing psychotherapy services to low 
income adults, children and couples.  Previously, Emily worked in vocational 
rehabilitation as a Supported Employment Specialist and a Job Placement 
Specialist, serving adults with severe and persistent mental illness, TBI, physical, 
medical, cognitive and developmental disabilities. In addition to teaching work skills, 
interviewing skills, work ethics, and communication skills to consumers to increase 
job-readiness, Emily initiated and developed relationships with employers in the 

community to advocate for her clients to obtain supported employment with reasonable accommodations. 
Emily is currently a National Certified Counselor and is a member of the American Mental Health Counselors 
Association.  
Presentation Description: Working with consumers and employers effectively requires a significant level of 
social skill on the part of the service provider. This presentation seeks to equip participants with an 
understanding of effective communication and counseling strategies/techniques to assist in providing quality 
services to both consumers and employers. Participants will learn fundamental counseling skills in rapport 
building, active listening, requesting information, behavioral observations and providing feedback. 
Additionally there will be a discussion on cultural considerations and the benefits of utilizing a humanistic and 
holistic approach in vocational rehabilitation/evaluations. 

Learning Objectives: 

1. Participants will gain an understanding of rapport building with consumers/employers and the value it 
brings to the working relationship and outcomes 

2. Participants will gain an understanding of active listening and how to apply it 
3. Participants will be guided on how to gain valuable employment-related information through 

behavioral observation 
4. Participants will learn fundamental counseling skills used in requesting information, communicating 

ideas and providing feedback 

5. Participants will learn the importance of considering culture and utilizing a humanistic/holistic 
approach in order to effectively communicate with, assess, and/or place/coach individuals in 

employment and apply to relationship building with employers 

 

 

$30 for VECAP members 
$35 nonmembers 

Registration open 6/1/14 

Questions? Contact office@vecap.org  or e-mail VECAP's Educational Co-Chairs: 
Elizabeth.Crunkilton@dars.virginia.gov or Viktoriya Lotkina at vlotkina@gmail.com 

Looking ahead: JULY – VECAP Third Thursday Education Series 
Community Mapping with Lindsey Anderson 
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